
The Williams Lea Solution



The Accessibility Solutions team at 

Williams Lea first analyzed the files to 
identify the causes of reverse text and 
accessibility errors. It then employed an 
Expert-in-the-Loop model by combining 
manual resources and technology to 
perform character encoding and 
eliminate reverse text issues.

Key Challenges



A healthcare insurance industry leader 
was struggling to make its annual 
enrolment kits compliant with ADA 
regulations within a short timeframe. As 
only manual processing was possible, it 
was prone to errors and time-intensive.
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Outcomes Achieved



The client could comply with ADA standards 
within the stipulated timeframe as well as 
achieve:

50% projected time saving by using RRD 
RemediAdSM, a proprietary PDF 
accessibility production tool, instead of 
tagging the documents manually


Access to easy-to-use kits


Superior customer experience


Greater inclusion

About Williams Lea



Williams Lea is a global provider of tech-enabled skilled business-critical support 
services to financial, legal and professional services firms, connecting people, 
processes and technology to streamline key business and administrative functions 
and helping companies adapt to a more virtual and digital workplace. Built on a 
strong heritage, great client relationships and a talented team, Williams Lea is the 
trusted global outsourcing provider to clients in highly regulated environments. 
Williams Lea serves clients in 20 countries across four continents and has 7,000 
employees worldwide. For more information, please visit www.williamslea.com

https://www.williamslea.com

