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OUTCOMES

Williams Lea’s solution delivered
measurable outcomHV LQ ERWWK HI¢{FLHQc
and accessibility, ensuring compliance
with ADA standards while enhancing
the end-user experience.

ABOUT THE CLIENT

7TO 15

business days to make documents
accessible, meeting tight deadlines
without compromising quality

150,000 TO 300,000

page processed per month, leveraging
automation to scale operations
HI¢FLHQWO\

MULTI-LANGUAGE SUPPORT
ensured a consistent and user-friendly
experience for diverse audiences

A Fortune 50 healthcare insurance industry leader, the client is an intermediary
for government-sponsored and privately insured healthcare programs. It offers
affordable and high-quality products to more than 1 in 15 individuals across the

United States, including Medicaid and Medicare members.

ABOUT WILLIAMS LEA

Williams Lea is a global provider of tech-enabled skilled
business-critical support services to financial, legal and
professional services firms, connecting people, processes
and technology to streamline key business and administrative
functions and helping companies adapt to a more virtual and
digital workplace. Built on a strong heritage, great client
relationships and a talented team, Williams Lea is the trusted
global outsourcing provider to clients in highly regulated
environments. Williams Lea serves clients in 20 countries
across four continents and has 7,000 employees worldwide.

For more information, please visit
www.williamslea.com



